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The pupose of his aticle is © present a coprehensie
situation anajfsis and an assessment lod needs

of the people of Macao iretms of heir psghological
well-being. It desdbes he pesent situation wit regard
to the weys in which the caming indusry affects imily
life and ballenges he psghological vell-being

of the esidents of Macao. &ion reseath and a ky
informant appoacd were the basic minodology

for this qudy, and semi-guctured inewviews were

needs assessment of the psychologicd well-being of

the people of the Macao Specid Adminidratie
Region (SAR). Overdl the am isto gain an in-depth under-
standing of the context and needs of the local community in
order to gppropriakely provide psychologica services and to
dewelop models for efective intevention draegies for the
Macao community ©. We repot here on the firg phase of the
project and on some of the many enabling and disabling
processes having an impact on the well-being of the loca po-
pulation. The purposeisto describe the present stuation with
recard to famil life in Macao focusing in particuar on the
impact of the gaming industry on family and the respectie
sub-sgtems (parents and children). As Macao gains its poli-
ticd and economic impottance donggde its booming gaming
indusry, intered in the Sudying Macao's infragructue in
socid and psychologicd support sygems have become increas
ingly relewant. The gaming industry, the mgor of source of
enployment and revenue in the teritory, involves hidden
facors compaed to other industries in the region and
inevibl captures the intereg of reseahes in psychological
and sociological topics.
Reseath into and literature on family life and psychological
aspects of people in Macao is extremey limited. The current

T his project is a comprehensig Stuation andysis and

conduced b gain an undestanding of he enabling

and disabling pcesses indmily life through he inpact
of the caming indusry. Textual daé were anaysed
qualitatively for four dimensions. éur themes
emeped—family functioning, elationships, leild care
and psgho-social issues irhe family. Although nothe
only influence, it seem$ié gaming indusry does indeed
affect hie family unit and be psyghological vell-being

of individuals and goups boh directly and indiectly @.

knovledge base mainly relies on sudies conducted in Hong
Kong, and about Chinese expatrates living outsde Maca.
The maority of reseahes who sudy the psychological
agpects of Chinese culture and ethnidity pay little or no atten
tion to the uniqueness of the psycho-socid situation and relat
ed needs in Macao. In Augus$ 2005, an independent group
of reseahess with govemment funding conducted a large-
scale sudy on the Qudity of Life in Macao covering several
dimengions relatd to how the loca population perceive and
experence the socio-economic structues of their daily lives®.
This study, howe\er, did not consder psychological aspects of
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reviewers ofChina Rerspectivesve extend a special word gfjareciaion for their
comments thiahelped us improve this final version of theea
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peopls functioning and well-being. The lack of psychologk
cal baseline knaeledge and he menal healh sewice deliv
ery system, ony in its infancy ae thus an irportant bag-
drop aging which the lager gudy was condued.
Traditionally Macao has dependedr the delivery of social
sewices, on an irdrmal néwork of religious oganisations,
neighbounood associations, andrious social clans. ¥
present mert healh cae sevices ae modly provided ty
social workers and access psychological sevices is limied
to visiting piofessionals fsm Hong kong and adw patly
trained psghological assignts (counsella and papofes
sionals). Rcent fgures shav the Macao geemment sup
ports appoximately 89 social verkers for the population of
about 482,000 peopte Figures br social vorkers in non-
govemment oganisations and pskologids ae nd avail-
able. This is a mat of paticular concen and indicas hat
Macao is, o an etent, wanting in ems of mendl healh
car sevices. It also seem$iat communication and colla-
boration among mdsof the sevice poviders ae neiher
well developed nor ajanised. Alding b the talleng is he
lack of providers of psghological sevices, and a common
edablished pactice of loading meat healh work tasks on
clemy daff, social vorkers and healt cae workers at bes

Family systems

The paper desitres he pesent ealities of and leallenges
to family life in Macao. &milies oten function accaling b
a paticular dructure, and ole appopriation for the different
membes of the family sysem develops. The Famil
Systems apmad views the family as a social gpup of indi
viduals “tied bgether tirough heir common biological,
lecal, cultual and emtonal hidory and heir implied
future”®. As a corplex emdional unit he family is pima
rily a living, ongoing entity Hat is oganised as a whole
system with its membes in continuous iraction and ém-
ing relationship paéims hat etend aer time and space. In
the family, interconnecting &mily membes afect eab
others thoughts, éelings and actions based upon actdar
causality bat tenspies béween people witin a amily” ©,
as vell as baveen he family and he ewironment. Hence
relationships emee within the family and béween he
family and social enronment hat infuence individual
dewelopment and functioning. As a pBp-social entity ie
family has a dignct influence on edt membes deelop
ment and psyhological vell-being. Thedmily can in fct be
an obsgacle b psghological vell-being, paticulaty when
the family sysem faces bang  its coe \alues or when a
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chang in he functioning of one pson pediciably elicits
chang in the functioning of thers.

In Macao at leasfour family groups vere identifed epre
senting diferent and unige cultual heitages. Macanese
families eflected a mied-race hetage with Portuguese and
Chinese fte dominant cultes, and cusms hat were par
ticular b Macao. Chinesailies maniéged in two didinct
groups wit families who migated b Macao and h& been
living there for at leasthree geneations in one gup, and
newer Chinese individuals andrhilies who hee migated
to the enclee since he handeer b the PFC in 1999 and
are considezd as ifst geneation auhorised esidents of
Macao in he second @up. The mg@rity of families in he
latter group came om Guangdong, wit 4,818 (70%) legl
immigrants fom tat povince in 20@ alone. Bth these
groups $ll adhered b traditional Chinese ctmms and cul
tural heitage, with the former shaving moe accultuation,
either with or without grong ties o their families of oigin
on the mainland. Infte later goup he geneal trend vas
also br moe women 6 leae their family of origin and come
to Macao etter with or without her bildren b find enploy-
ment. An average 61.33% of legal immigrants from the main-
land in 2004 were womeri”. The fouth group of fami-
lies were mixed: some families were of Portuguese back-
ground mantaining strong ties with their country and culture
of origin, some expatiate families from around the world,
and afar community of families originating from other Asan
countresin the region (e.g., Philippines, Nepd, etc.).
Family systems in bhe multi-cultual conext of Macao 6 a
large extent ill reflected conserative and taditional \alues
and cutoms. Alhough he nucleardmily system vas evi
dent, ve encourdred a mied cultual heitage that influ-
enced vaues and beliefs about what was consdered
‘normal” family life. The dat colleced fr this poject

4. Website of Direcgédo dos Segos de Estistica e Censos (DSEGtatistics and Census
Sewice), http://www.dsec.gowmo/e_index.htmllast visited on December 12005.

5. Monica McGoldrick,Rand/ Gerson and Sylvia Shellenberg8enogramsAssessment
and Intevention NewYork, W.W. Norton & Compag, 1999,p.7; see also Murray Bueen,
Family Thergpy in Clinical PracticeNew York, JasonAronson,1978; Irene Goldenberg
and Herbert Goldenbergamily Thergpy: an Ovewriew, Australia,Brooks/ColeThomson
Learning,2000; Christie ConnartiThe Ecolog of the Family. A Background Bper for a
Family-Centeredipproach to Edud@n and Social Seice Delivey” on http://www
nwrel.org; Gertina van Schalkwykylapping family systems for ethical decision mak
ing” in Iva Smit,WendellWallach and George Easker (eds.)Cognitive,Emotive and
Ethical Aspects of Decision Making in Humans antficial Intelligence Vol. IV, Canada,
The Internéional Institute forAdvanced Studies in Systems Research and Cybernetics,
2005.

6. Goldenberg & Goldenbergp.cit. p. 19.

7. Website of Direccdo dos $#gos de Estdstica e Censos (Sistics and Census
Sewice), http://www.dsec.goymo/e_index.htmllast visit on December 122005.
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In 2004, gaming tax
accounted for 77.8%
of Macau's fiscd revenue

focused maty on the frst three goups of amilies wih
Macanese and Chinese ib&ge, who contituted he lages
propottion of the Macao population, wit appoximately
9.5% of te population 9 yeas of ag and pungr.
Although be Macaneseamilies efiected a unige mix in
their cultual heitage, all he family systems eflected grong
macno-leel beliek about e \alues of &mily life, hamo
nious living and ffial piety.

Although psychologica well-being is not traditionalf a con
ceft used in Chinese family systems, folkloe and ancient
Chinese writings refer to the concept of happiness associat:
ed with fu or fugi ( ), which involves “anything positive
and good in life" and relaed to longevity prospeity, health,
peace, virtue and a comfortable death ®. This conceptualisa
tion of happiness relaes to what isimplied by psychological
well-being as a complex set of behaviouss, thoughts, feelings
and relationships that underlie the overall physical and socio-
emdiona wellness of people in a community. Reseath into
the concent of the purpose and meaning of life involves the
well-being of individuals and groups in different contexts such .
asthe workplace, exploations recarting the cultural values of &
happiness, and more recenty, psychofortology®. Whereas a
lack of meaning in life coud be associated with psy-
chopahology™, some authos™ indicae tha purpose in
and meaning of life condtitutes critical components of mental
healhwith an emphags on a sense of directedness and inten
tionality Sources of persond meaning influence coping
strategies for sress, while strong religious beliefs, group mem-
beship, vaues, clear goas and dedication to a cause further
indicaes the extent to which the demands of life are seen as
worthy of invegment and engagement.

It can tius be assumetidt psghological vell-being br the
families of Macao will emee in tis hidorical time, multi-
cultural conext and wih the boom intie gming indugry
when positie emdions ae fodered and encoaged while
there is a lover lewel of negtive emdions in viewing ons
overall satishction wih life. In oder b enhancehie psy
chological vell-being of a communityit is necessgrto focus
on peventive ineventions hat would decease isk po-
cesseshat can contbute © the deelopment of pssholo-
gical poblems and pablogies®. Risk pocesses arthose
featues hat educe he biological, psshological and social
capacities of individuals and éronments in aer b main
tain a heafy and vell-balanced soctg. Psyghological
sewices would focus on he pomdion of coping abilities
and he deelopment of addjye and potective piocesses
bah for individuals and efronments so agtincrease or
enhance Ite capacitiesoi susained psghological vel-

being. Famevorks for menél healh cae sevices should be
deweloped aimed at pviding inteventions bat would
ansver © the needs ofhie local population anchat ae
accessibleat all membes of he community children, ade
lescents and adul3.

10.

11.

12.

13.

Luo Lu,Robin Gilmour and Shughg Kao;Cultural values and lppinessAn East-W\est
dialogue”,in The Journal of Social Psycholgdol. 141 No.4,2001,pp.477-493.

Psychofortolog as a domain is a contradistinction to psychiopagy and studies the
origins,nature,manifestéions and enhancement of psychological well-being in the lives
of individuals and communitieSee e.g.MustafahAhmedArafa, Mervat W.A. Nazel,
Nahla K.lbrahim andAshrafAttia, “Predictors of psychological well-being of nurses in
Alexandria,Egypt” in International Journal of Nursing Practic&/ol. 9, 2003, pp. 313-
320; Rwla BroughyA comparaive investigdéion of the predictors of work-refled psy
chological well-being within policefire and ambulance workersih New Zealand
Journal of Psycholog Vol. 34,No. 2,2005,pp. 127-134; and MarigVissing and Chris
van Eeder,Empirical darification of the n&ure of psychological well-beingfn South
African Journal of PsycholggVol. 32,No. 1,2002,pp.32-44.

See Ivin Yalom in Sheyl Zika and Kery Chamberlain’On the reldion between mean
ing in life and psychological well-beingih the British Journal of Psycholog Vol. 83,
1992,pp. 133-145.

See Cardl Ryff, “Happinessis everything,or isit? Explorations on the meaning of psycho-
logical well-being” in the Journal of Personality and Social Psychology, Vol.57,1989 pp.
564-577; and Carol Ryff and Corey L.M. Keyes; The structure of psychological well-being
revisited"in the Journal of Personality and Social Psychology, Vol. 69,1995pp.719-727.

Seeeg., Karen Duffy and Frank Wong,Community Psychology, New York,Allyn and Bacon,
2003 for more about developing service frameworks and the importance of primary pre-
vention for empowering communities to cope with the impact of externa challenges.

See for exampleJames DaltoriMaurice Elias and\brahamWandersmarCommunity

Psycholog Linking Individuals and Communities, CanadaWadsvorth Thomson
Learning,2001.
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The gaming industry in Macao

Toda few people kner arything about Macaotber han it
is a @mbling haen on he sout China cods In fact, tis
has been so opfor the pas 150 yeas and it bok time b
convert the Chinese passionrfgambling inb the big busi
ness hat he @ming indugy has become. pJto the mid-
ningeenh centuy, Macao seed as a tding posin the
lucrative sea tde Prtugal had engged in with Japan, e
Philippines, China, Maisia, India and Ewpe. It had
newer been viewd as aaal coloy by Portugal and in a
sense it has oplever been agtriitory adminigered in oder
to reap maximum pofits. Although Maca@ fortunes &pe
rienced ups and dms—depending on koopen or closed
the Chinese andhé Japanese gines were  foreign tade
at ary paticular time—he tiry Portuguese encle enjged
a consideable degee of pospetty.

It would be wong hough b assumeltat Macao \as noh-

Anocther drategy hus hadd be adofed ly the adminitra
tion and monopolies @e granied na only to profitable and
innocent commeial activities sub as fshing gsters and
sales of fodduffs like salt, fsh, pok and beef, but als@t
more hamful and lucative trades, sutas he one on boiled
opium and gmbling®. The idea of licensedagbling
under he gaemorship of Cagain Guimarées @BL-1863)
proved a successdm he gart, and “in 210, the Gaemor,
repotting to Macads Deputy in he Prtuguese &liament,
stated hat 70 perent of all income offte Adminidration
came fom the monopolies ofgmbling and opium and gnl
30 pecent flom cther souces of evenue”®.

There hae alvays been someofms of gambling in China,
although it vas pohibited®. Todg mahjongis regulafy
played ly local lesidents atdmily gatherings and wih
friends. Havever, in the congxt of the pohibition underle
imperial regime and l&r addedad by the suge of anti-gm
bling sentiments ofte Chinese abbrities in he lag nine

ing moe than a commeial entepd. Macao has also beenteenh centuy, the \ery monopolies taned b gambling

a “city of commece and cultie” ®. Indeed, it vas “in
Macao, if agwhere, [hat] Eas and g did med’, as
once judly put ty Chates Boer, a lenavned higorian of
the Rrtuguese in Asi&. The encourr and gchang that
occured in Macao ha given the eritory its blend of cul

legalised @mbling in Macao and lauhed he Rrtuguese
teritory as a gmbling enclee. This vas emphasised futher
when Hong Kng banned @mbling in B7L. Gaming con
tracts vere ganied b only a handful ofifureheads linkd b
eat ather in a comlex negwork of associationsjdrce com

tural and hitorical heitage®, which uniqueness has beenpéition and bakstabbing.

asseted ly UNESQO @),

The Treaty of Nanjing, signed in 1842, not only ended
the first Opium War, but also sedled the fate of Macao by
edablishing Hong Kong“® and opening five port cities
(Canon, Fuzhou, Xiamen, Ningbo and Shangha) to for-
eign residence and trade. Since then, the newborn British
colory dominated the maritime trade and provided a base
for businesses that Macao had never dreamt of or man-
aged to develop. Having lost its traditional commercial
relevance and confronted with the economic and socia
decline that went aong with promising inhabitants emi-
grating to Hong Kong and elsewhere in search of better
oppotunities, the administrators of Macao saw their
livelihoods deeply threaened and they had to find some
other sources of intemal revenue. In order to survive,
Macao needed to specidise in activities neither Hong
Kong nor any nearby port city like Canton could offer,
and in 1851 Macao started, amongst other endeavours,
the coolie trade™. After this trade was prohibied in
Hong Kong, Macao became al the more involved and it
was mogtly subsidised by British, American and Chinese
capitl, until the Portuguese Crown, under public pres
Sue, prohibited it in 1873.
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14.
15.

Rolf D. Cremer (ed.Macau:City of Commerce and Culturdong Kong,API Press1991.
Cited in Eric SautedéThe East Did Meet th@/est in Macad,Hongkong-EchosNo. 37,
Autumn 2005pp. 14-16.

Christina Miu Bing Chengylacau:A Cultural JanusHong Kong, Hong Kong University
Press1999.

UNESCO addetiThe Historic Centre of Macaotovering some 20 historical landmarks,
including the old fagade of Saina® and the temple @-Ma, on July 18 2005 to its
prestigiousorld Heritaye List.

Fernando Fyueiredo,’A Conjectura Rlitica: Depois De Hong Kng”, in A. H. de Oliveira
MarquesHistéria Dos Rrtugueses No Extremo Orient. cit. pp.35-92.

16.

17.

18.

19. ManuelTeixeira,0 Comércio de Escr@s em MacaoThe So-Called &tuguese Slae
Trade in Macag Macao,Imprensa Nacionall976; and Ernando Fueiredo,op. cit.,

pp.56-58.
As shavn by Joén de Pina-Cabrakpecially Chater 4:“ParadoxesGambling and the

Imperial Civil Sevice Examinéion”, Between China and EuropBerson,Culture and
Emotion in MacapLondon & NewYork, Continuum,2002.This chater is one of the

20.

most,if not the mostcomprehensive historical analysis of the gambling background of

Macao.Indeed,as pointed out by the author himsglf81: “The histoy of these acti-
vities has not been researched iy systeméc way. Most of the governmental archival
material previous to 1960 relag to gambling contracts seems toséanysteriously
vanished”There are some collections of te@als mentioned by Pina-Cabrike the
green book of the Inspec¢do dos Cdnsale Jogos published in 19&5dAna Maria
Amaro, Jogos,Brinquedos e Outras Diversdesulares de MacauMacao,Imprensa
Nacional,1992.See alsoAntonio Pinho,'Gambling in Macau”jn Rolf D. Cremer (ed.),
op.cit., pp.247-257.

Pina-Cabralpp.cit. p.81.

Jacques GerneBaily Life in China on the Eve of the Mongol Invasion 1250-1276
London,GeorgeAllen & Unwin Ltd, 1962.

21.
22.
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In 1934 the @mbling policy eahed a tuning point when
the local adminisation for the first time ganed a mono-
poly of all casino-tyle gambling b the syndica Tai Xing
Conpary, led ty Gao Kening and & Laoong, tus br
mally indtitutionalising @mbling as an indiry with caefut
ly designed policieshat ecluded corpeition from aher
potential biddes. Uhtil the B60s hey managd b secue
the monopa for themseles, and dung the Tai Xing Co.
era, gambling blossomed in Macao whileet ban inposed
on @ambling in he g of China had beenew drictly
enforced ly the Chinese CommurtiBarty, which came i
power in 949. Andher tuning point came in962 when
the Macao geemor, despié the suggdion of the highes
autorties in Lisbon, ganed he casino findise b the
Sociedade deufismo e Diersdes de Macau T®M) led
by Sanley Ho and Yp Hon. The latr rtired flom the
parttneiship in B75, tus allwing Sanley Ho o become
the onl casino magnatin the eritory until the end of e
franchise on Decemben 200L The DM introduced
Wedem games sug as oulete and baccat © the casinos.
Transpotation béween Hong King and Macao as mo-
demised ly introducing highy efficient and &g hovercraft
jetfoils, which had be diect esult of enabling @nley Ho
to consolida the casino indusy in the Rrtuguese encle.
In Augud 200 the Legislatie Assemby of Macao, pepar
ing for the ending of e STDM’s 40-yearold monopoy
over te eritory's gaming indufry, passed La 16/20
accoding © which it officially edablished he “Legl
Framevork for the Operations of Casino Games of
Fortune” and ouriism, gaming, comentions andxhibitions,
and he sevice indusry becamelte economic dving force
for Macao. The AR goremment openeche sear o two
new plyers from Las \égas: he Las égas Sands Cor

monopoy, designedd keep he colonial adminisation

afloat in hie mid-ninéeenh centuy, has ly far ecceeded all
expecttions. Indeed, in 2003, the Macao Gaming

Inspection and Codmation Bueau (GICB, 2003)epot-

ed hat aming aix contibuted A% b the Macaoical ev

enue. In 200, the ttal public evenue amouet b 19.6

billion patacas of whib 1.2 billion paacas came ém the

gambling &x @, that is b s 77.8% of he gvemment fs

cal evenue: aleady aliree petenige point incease com
paed with 2003.

In this conext it is appaent hat he @ming induy plays

a maor role in e lives and wll-being of he local popula
tion. The economicrgwth and vealh that he indugry has
brought b the community has ceaed numeous enploy-

ment oppdunities and e Satidic and Census Séces
(DSEC) epot that unemloyment has deeased fim

6.4% in 2002d 41% in the tird quater of 2005 wih

almog 58% of he population wrking in the indugry. Mary

young people & lured inb working in te indusry for

salaies hat somémes aceed hat of peer taduaes in he
goemment and pvate seadrs. Ruthemore, the indugy

nat only suppots casinos, but also amety of subsidiay

business endeaurs. In tis egard, young gits ae imported

to work in the s@ trade, while lage ©urist groups visit he
teriitory on a egular basis mdy to paticipate in gmbling
but also 0 enjqy the higorical sies and hetage of Macao.
It is edsimated that appoximakly 1 million people visithe

teritory ead monh, with PRC national holidgs allaving

this figure  rise b almo$ 15 million. For lag Ociober
indeed, wih the National Dg weeklong holidy, the
Statigics and Census Sece indicaed hat he dtal num

ber of visibr arivals eahed 1663,623, up 0.2% \earon-

year Visitors fom Mainland China, Hong éhg and

and hie Wynn Resots. Altogether with SIM (Sociedade de Taiwan, inceased 9.8%, 9% and 2.9%espectiely. In

Jogos de Macau), anfiéite of he former monopgj-hold

er STDM, the tree licensed opators, joined ly a ew big

players, sutr as MGM, kerry Packer and Galaxyhrough
joint-ventues, hae announced énzied ivegments and
gigantic casino and hel de\elopments and pjects hat ae

under conguction on Macao peninsula and ontélpa
strip of reclaimed land lieeen he islands of dipa and
Coloane. The aa will featue nd only casinos and Hels

(10,000 poms in otal) but also corrence &cilities on a
grand scale and isxgeced b enploy 150,000 &ff. The
number of casinos ineased fom 1 in 2002 6 17 in the
third quatter of 2005 and Macao hasesdy becomehe
second lageg gaming city in he world, behind Las ¥gs
in the Lhited Sates. Thus, as & can see,he g@ming

the firg ten months of 2005, vistor arivas totalled
15,438,078, up 2.7% br the same pérd of lag year The
mgority of visitors come fom mainland China % of
the otal), Hong Kong (28.2%) and dwan (78%), and
among he mainland visdrs, 49,989 (3.1%) trvelled b
Macao under he Individual \isit Scheme®. But the
“Cotai Srip pmoject...—with thousands ofaoms, manas,
large enértainment enues, shopping, dining and keugon
vention and ehibition facilities—is inended @ diaw people
from farther away.. visitors from Japan, Singapoe,

23. Website of Direccdo dos Segos de Estistica e Censos (Sistics and Census

Sewice), http://www.dsec.gowno/e_index.html.
24. Ibid.
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Thailand, fom aher places infte Asian egion, and fom
the g of the world” @, Given hat he eritory conprises
only appoximaely 27 sgae kilomeres, his influx of
tourists © the casinos andtioer facilities ceat a \ery dei-
nite arercrowdedness rianly on he dreds of Macao, but
in ewery comer of his small enclee.

BEXploration

The reseash in this first explortive stage of the project
utilised the key informant approad ¢, The intention was
to gain an in-depth understanding of the present situation
is Macao in which the gaming industry poses both direct
and indirect benefits and challengs to the well-being of
local residents. The key informant approad allowed us to
conduct semi-structued focus-goup and individual inter
views @ with individuals considered knowledgeable about
the community, the residents and their needs (e.g., pro
fessonds, community leaders, church leaders, etc.).
Because these informants worked directy with the com-
munity and regulaly interacked with the families in
Macao, they were considered as having a particular
insight into the Situation in the community. The interviews
were recoded on audio tape with the consent of the inter
viewees obtained prior to the inteview sesson. The audio
recodings were transcibed and translagd to provide tex-
tud data for anaysis®®. Family profiles in the form of
three-g@neation genogams were used to provide informa
tion recarding the family structue and family history, and
the impact of this history on present and probable future
patems®?),

S A
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Two assumtions needd be claified bebre continuing wih
the discussion. Inhe analsis we focused ontte gming
indugry in terms of he inditutionalisation and legitimisation
of gambling as an economicagth entity We did na at all
look into attitudes, habits and befigur patems of indivi-
duals or &milies diectly involved in @mbling itself. Mub
has been vitten on @mbling behaiour and moe will mog
likely follow. We rather fcused e anajsis on paticular
enabling and disabling pcesses ptining b psycho-social
relationship and bek@ural issueselaed b the peceived
impact of he g@ming indugry on individuals andamily life
in Macao.

Secondl, many of the themes that emerged from the
anaysis of the textua data could be considered as uni-
versal problems also evident in other countries dominat-
ed by entirely different industries. We also do not negate
the fact that some social and family issues could have
existed in Macao for a long time and could possibly not
be attributed, either in the past or now, to the gaming
indugry per se. Whereas the enabling and disabling
processes rearding family life had been noticeable for a
long time, most likely since the start of the Portuguese
adminisration of the teritory and, relagd to various
indugries, the rapid growth of the gaming industry in
recent yeas has exacerbad these issues to some extent.
Our foca point was nonetheless on describing, from a
psychological perspectie the percefions and viewpoints
of leadersin the community regarding the present ways in
which the gaming industry affeced family life and the
psychologica well-being of the people of Macao. There
is for exanple a tendency amongst young people to for-
feit furtheing their education, both school and tetiary
education, because of lucrative job opportunities in casi-
nos, while parents who work in the industry typically have
ongoing changing work shift schedules that easlly disrupt
their famil life.

25. Citing the President and Chief Openg Officer of the Layegas Sands US) inter
viewed by Rulo Azevedo and José Ho ifWe Became More Bullisibout the
Investment” Macau Busines®ecember 2005p.10-15.

26. Duffy & Wong,op.cit.; Fred M.Cox, John L.Erlich, Jack Rothman and JohnEopman
(eds.), Tactics andTechniques of Community Practickasca, lllinois, FE Reacock

Publishers1984.Norman Denzin andvonna Lincoln also wrote on different methods

used in qualitave research in theidandbook of Qualitive ResearchLondon, Sage,
1999.

27. Steiner Kvale)nterviews:An introduction to qualitave research interiewing London,
Sage Publicions,1996.

28. We wish to thank our research assistiist Jennifetilkinson, for the hours she spent
transcribing and trandiag the audio recordings of the int&ws we conducted for this
project.

29. McGoldrick, Gerson & Shellenbergap. cit.
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BlDiscussion

Perceptions regarding the impact of the
gaming industry on family functioning

Overall, a trditional “Macao apmad” to life hat \alued
a dable, easyjoing lifedyle and &king hings ashey were
without eerting mud effort towards hange were obsered.
As one inérviewee indicaéd, “ head my colleague sa
that Macao people carey easiy be satised with what
they have, but | £el hat he never geneation has feir
ambition and tat ambition ma be b get “quick” mong”
[01/01]¢. Sud an aim ér hamonious living canniobe
faulied in itself and it combinesel with the taditional
Chinese wlues of collectivism and mairqualities of lyalty
and fithfulness. B genentions hae enphasiseden(
humanness) and (
respect or life as centl to the moal education of te
young. Though enggement wih the gaming indugry, how-
ewer, the younger geneation hae been encoaged D
become imolved in hedonisc behaiour patems and a
drive pwards individuali$ needs and maialism. It seems
that he hamonious co-gistence of he pas has muted
into a dependency onxtemal forces and a needrfwealh
that has eershadaved good education andspect dr life
and inpaced on he psgho-social vell-being of he local

ing yeas when more casinos open in the teritory. The
inciease in revenue gained from gambling taxes has made it
possible for the Legidlator to continue granting more subsidies
to socid services and families in gened bendfiting from the
boom in the gaming industry. Recent it was aso announced
that education for al children would be free of chage up to
conpleion of secondary schooi®,

The aailability of work oppotunities has in péicular boos
ed migation of people tm the mainlandd Macao, and
legal immigrants job seeks from mainland China leeen
the ags of 20 and 60 a&s up fom 1583 in 2002d 4,3
by the end of 206¢2, Lecal immigrants and people dwt
rised b pemanenty reside in Macao coributed b a ise
of 7.21% duing the same péd from 2002 ¢ the end of
20049, A concen was, havewer, uttered ly the inervie-
wees in our mject. The gailability of work oppotunities in

, fighteousness), good education andlacao, eiher in hie casinos or elsewtggroten inplied

sepaation flom family membes when one pémer maed b
the AR while the g of the family gill resided onfte
mainland. There ae some cases wieethe hushand igs
to ask he geemment b hae his wik sent dan to Macao
from the mainland, but becauseey cannd wait for the
long pefod of time, so  the time he wife gets hee, he
hushand will akeady hae a new wig” [01/02].

Although sepation flom the family cannd be attibuted
only to the @aming indugy, the deelopments andvailable

population (“Local people become dependent on incorjab oppotunities in subsidigrindudries sub as consuc

from urism and @mbling and do rtcde\elop dher indus
tries. The gming indutry provides easy mone there is no
mativation © work for their avn well-being—enhanceheir
competences and nivation b look bgond “sot mong”

that comes eagi [05/09]).

The rapid growth in the economy over the padt five yeas and

the increase in casino licences have resuléd in a distinct exa

lation in employment opportunities mogly in the gaming
indugry, touism industry and condruction. Many people
wee ableto find jobsin Macao either ascroupiesin the cas-

nos or in subsidiary sectors of the industry including profes

sond services (eg., bookkeeping), retal and services (€.,

cleaning, catering), and condruction. As our interviewees
poined out, “the economy was rather dow in Macao but now

it hasincreased...[and] with the opening up of China, we now

get touss coming into Macao, meking Macao vely strong in its
econom...inceasein peoplés daly living sandads’ [01/QL]

and “the casinos dso have a positive face where it provides a
good income for the locas now” [02/07]. Recent figures
shaved that amost 58% of the locd population worked inthe
gaming industry and that thee will be an increase in the com:

tion due o the needdr moe hdels and enaations could
be inemreted as an indact ole that he indugry played in
distupting the family life of hose who migated b the erni-

tory. When he family then euniied ater a peiod of sepa
ration, elationship poblems ofen ensuedhiat made living
together agin dressful. The irifix of enployable vorkers

and peference gien b young adultsd work in casinos, dr

exanple, hae also esuled in a bang in the etirement
age, putting middle-agd adults in darey of grugging to

find suiable enployment in oder b provide for their fami

lies (@/03).

With recard o the family as functional unit,te working

houss of enployees in he @ming indugry was poingd out
by the inerviewees in our mject as a njar concen.

30.

perspectives

Throughout the discussion section we will refer to the comments and contributions of

key informants who participed in this first part of the stydn italics.We do not use
the informants’ names so as to protect their identity and a special code wiltéddica
thet the comments were made by different participants in this expigistud.

31.
32.
33.

Macau Pst Daily, November 23, 2005.
DSEC,2005.
Macau Pst Daily, November 23, 2005.
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Casinos in Macao opge 24 hous a dg so working in a
casino ofen means “igular time shif of casinos, dividing
working shitts inb ealy and night shis. When people ke
to go b work they will have © leare their dhildren at home.
This is a poblem whid leads @ pschological poblems”
[01/03]. A key informant flom the social sesice poviders
indicaked hat his was “especiajl the case when bio
paents vork in the casino, anche diildren does nibget a
chance @ be wih them, andlieefore hey are binging up
themseles on heir ovn” [01/01].

Two issues & relevant in his regard. Although né unicue
to the gaming indugry (e.g., nuses, pamedics, andtber
sewice poviders also verk night shits), the inpact of ire-
gular working hous and night shi§ on te one hand ii-
enced ole appopriation and on He dher jeopatised
family relationships. In a sodiewhee traditional male and
female oles vere dill dominant and gnder teredypes of
the father as beadwinner and disciplinen and he mah-
er as &king cae of nuturing needs il strictly adheed b,
the ongoing banging verk shift sthedules could eagildis
rupt family life®®. Role eversal hallenged pesonal and cul
tural beliefs, while hie absence of ale in he family (e.g.,
father/mdher working night shifs, female sinte paent fam
ily) could eacerbag risk behaiours (“paents who hee no

will be greaty affeced [and] now ther are dso familieswho
lock their dderly up a home” [01/02] Although the exact
reasons for locking up an elderly parent were not mentioned,
it was disconcerting to know that the extended family was
indirecty affected by disruptions in the family and probaby
by involvement in gambling relaed activities. However, this
needs further explotion in the follow-up to this repot.
Without sufficient time and continuous interaction to
respond @ one anthers needsdmily relationships \ere
paticulaty at risk®. The pegeived absence of pemts as
primary educadrs and socialisation agts of tildren, living
in a sociéy dominaed ty gambling and dkn epetiencing
the oercrowdednesshtat accorpanies an infix of tourists
to the eritory, contibuted mud to the disupting of family
relationships anche psgho-social deglopment of individu
als. Wheeas people apgciatd the economic gns fom
the indusry, families endedd avoid social aeas whee hey
could spend timeotether and irgract with pees and
friends becausehése places e also fequened ty the
tourists with whom hey did nd want b connect on a social
level. As he diecor of one of he mgor social sevice
providers in Macao indicad, “local people accepghat
touism is good ér the econom and opentteir minds ¢
other lifedyles, but he education leal of urists is law

contiol or poor discipline, mdly low education and unnatu resulting in an grsion ty the local populatiorotthe infux

ral working hous (working in facbries, casinos, elsewle
were the mgor problems encousted in Macao” [08/4]).
From a psyhological point of view having and spending
time with one anther is one offte basic pmises ér ega-
blishing athchment elationships biveen &mily membes
and br paents b engge in he moal and cultual educa
tion of their cildren.

Perceptions regarding the impact of the
gaming industry on family relationships

Poblematic family relaionships and emationa problems
were among the prominent issues that socid workers attend
ed to during the firgt six months of 2005 with about 38% of
cases that dedt specifically with one or more disrupted
family relationships. The figures are not clear &s to the num-
ber of cases direct relakd to the gaming industry, but it is
nat unlikely given that the industry plays such a mgor rolein
the material and psycho-social functioning of Macao families.
During our fieldwork it was mentioned that, particulaly with
recard to families where one or both parents worked in cas-
nos, “alot of their relationships are al messed up and they
canno resole this stuation. The childen of these people
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of these peopleotthe eritory” [05/09].

Other elationship poblems hat were mentioned dumg our
fieldwork included family violence (“domestic violence

affects he womans coe self-eeeem” [02/05]) and méal

conflict (“a lot of extra maital relationships can lead vio

lence ...and dhirs ae also he cause of mgrfamily break

ups, having great effect on the children” [01/02]).
Although &mily violence and abuse @gs women could
not per sebe attibuted b the gaming indury (other fcbors

mog defnitely also plged a ole). Thee was e suggdgion

by seweral interviewees hat he emtional and elationship
problems usuajl ensued fsm one or ma membes work-

ing in the gaming and subsidigindugries. Family membes

patticipating, or exanple, in he s& indudry for additional
income coniibuted its avn sé of problems in elationships
and one irgviewee commertd hat she has tund a |o of

females—nbthe males—who aractualy the causes offm

ily problems ...haing an afair ...especialf in the cental

34. See Sing Lau (ed.) irowing up the Chinesay: Chinese Child and\dolescent

DevelopmentHong Kong:The Chinese University Pre$€996.

35. Connardpp cit, and Goldenberg and Goldenbeng,cit, expand on the importance of

time and space for forming quality rétmships in the family
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areas” [/03]. Mo distressingd mos of our inerviewees
was, hovever, the pospectie impact of disapted mily
life, wheher diectly or indirctly relaed o the g@ming
indugry or nd, on paent-child relationships andhild cae.

Perceptions regarding the impact of the
gaming industry on child care in the family

Paents, particulaly those working in the gaming and relaed
indusries, often dlowed childen to go unsupervised or
enqged socid services to care for ther children, displacing
the responghility of child care and parendl education to
souces outsde the family. An informant working specifically
with children in avery poor areain the north of Macao indi-
cakd that they were often confronted with cases “where both
the kid's parents have to work the night-shift” and recdled a
case where the parents “have asked if the centre could look
after their child for them... we would need to set up a shelter
for these people... their income does not permit them to
enploy someone to look &fter the child. In most cases 60% of
them come from snge parent families’ [06/10]. Some par-
ents engaged the extended family in child care (“grandpagnts
take care of the child but they have no red power to discipline

Well paidjobs
attract young people
to the gaming industry

the child” [08/13]), whereas othess sent their children to the
mainiand to say with the family there for extended periods of
time, dmog losing contact with the child entirely.

Lack of paentl guidance or a sound gat-child relation
ship has been indied © be a m@r cause of mhlematic
child behaiours. Psgho-emdional digurbances among
children oten emeged from feelings of ejection, nelpct
and leadd a lak of self-e,eem and a decline irhiidreris
academic péormance®. In Macao he situation \&s aac
erbaed ly eaty exposue © gambling-elaed and subsidigr
activities sub as poditution. Our espondent wrking main
ly with sinde-paent families in he noth of Macao, when
talking about fte influence of he @ming indury on dil-
dren, indicatd hat bys sud as miniatug slda madines and
playing cads were easy accessible and had dsetr aim
“for these bildren b become addiet! b them. for exam
ple, her ae also by cads hat hey can tade br mong.
These ¢y cads hae also ceatd poblems whee dhildren

36. See Haiy Gardiner and Carol ¢6mitzki, “Lives across culturesross-cultural human
development”Singgore,Pearson Edudin, 2005,and Barbara and Philip Newman,
“Development through lifea psychosocialgproach”,Singgpore, ThomsonWadsvorth
Publishers2003.
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hae causedifhts becausenty try to geal hese @luable
cands” [06/10]. One diect and ery worrying consegence

reated the age of 18 yeas and who could legally engage in
economic activity. As one inteviewee mentioned, “casinos

of the gming indugry is juvenile delingiency hat has been have been able to dtract alot of teenagys to work for them”

graduall increasing as Lo Shiu Hing poed out in his dr-
cle on @mbling and aganised dme .

A Macao-based gangéer, cited by Lo Shiu Hing, “etimatd
that up to 80% of the youth in Macao have contract or con-
nections with triads because they are forced to acoept triad
protection”. For Lo, that was due to the rapid increase in
Macats population since newly arrived parents had to con-
centate their time and energy in providing for their families
and theefore negleced the children®®, In the firg nine
monhs of 2005, 114 criminal casesinvolving 218 adolescents
were handed in Macao® and the Statigics and Census
Serices estimagd tha there was a 7.6% increase to 25.3%
conpakd to the previous year“?’. In a blueprint study by the
Socid Welfare Inditute, it wes aso indicated that 30% of
adolescents in Macao have a one time or another been
engged in steding, fighting or damaging public propety 2,
During our fieldwork, we were told by a school direcor that
he had to dedl with atriad issue within the very premises of
the school just prior to his interview with us. Minors were
dso frecuent among court cases handed by the legal system,
and “adolescents and children are seen in court because of
shoplifing, stedling (forced entry in residentid areas), fight
ing in public places... family background and friends are the
cause for many problems among adolescents” (08/13).
Anti-social and gng-elaied behwiours ae nd uncommon
among adolescents whoeain the pocess of identitydr-
mation, paticulaty when tey have © deal wih problema-
tic paent-dild relationships, do riaeceie adegat moel
education fom teir paents (“he stool hasa take over

[01/02]. Howe\er, many of these young people forfeited fur-
ther education and were attraced by lucrative salaries “taken
out of school to go work in casinos where they can eam up to
10,000 patecas per month—somemes higher than a graduag
can ean” [08/13]. Estimags of exactly how mary young
people rejeced further education in favour of so-called “easy
mong” and financial independence that flowed from working
in the gaming industry were not available and we considered
this as particulaty an area for further invedigation. Whereas
the employment opportunities the industry offels were
enabling in amgor sense and young people could, asreqpired
by the tradition of filid piety, now better take care of their
paents, disabling processes wele dso a work.

The easif accessible and lugtive enployment aailable in
casinos andhe lak of mdivation b pusue educational
goals put pung people atisk. They enphasise an immedi
ak and shdstem success and fefr a gatification hat
together impede on a sense of eiedness and ppose in
life and he aerall psyhological vell-being of people in
Macao. \bcational inered is a poduct of positie family
relationships, butite emironment also ple a le in guid
ing young peopledwards a positie life orientatiori®®. One
of our key informants in paicular poined out hat “lad of
mdtivation for school achievement leads to drop-outs”
[03/07], and it seemedhat he wealth and pospeity
brought about ¥ the “lure facor of ‘easy mong and
recuiting children away from the education system”
[03/07] afteced family life in paticular and had a ‘igat
impact on peopls wey of thinking and heir menél de\el

basic education @m the family—the stool becomes a sub opment” [@/02]. Furthemore, hie pospects of emioy-

dtitute for the family” [03/07]), and ae faced wih negtive

labelling in socity “. Although delingent and gng beha

iour of adolescents could@ig nd be seen as a needirect

consegence offte boom infte gaming indugry and pagent

absence because of gloyment in be indugy, it seemed
that young people @re moe at sk for engging in unac
cepiable beheours and bat he gming indusy has 6 an

extent aggavaed the situation ingcent as.

Perceptions of the impact of the gaming
industry on psycho-social issues
in the family

The groups mostly tameted for jobs in the gaming industry
weee the adolescents and young adults, people who have
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ment in he indugy did nd bring wealth and pospeity to

37.
“Macau Special”pp. cit. pp. 56-65.
38. Ibid., p.59.
39.
index.htm.

40. DSEC,2005.

Lo Shiu Hing,“Towards the End of the Stanley Ho Connectio6®ina Rerspectives

As reported in Macau Daily, http://wwwmacau.ctm.net/modailylog/20051110/

41.

42.
43.

Youth Problems an¥outh Sevices in Macau SARA blueprint for the new millennium
published by the Socidelfare Institute2005,andWu Zhiliang,A juventude e o futuro
de MacauQingnian yuAomen weilaiThe Youth and the Future of Maca&undacéo
Macau,1994.

Gardiner and Ksmitzki,op. cit.; Barbara and Philip Newmaap. cit.

See Ryff,op. cit.; Lea Pulkkinen andnna Ronka;Personal control over development,
identity formaion, and future orientdon”, in Developmental Psycholgg/ol. 30,1994,
pp.260-271; and Oi-Ling SitOccupdional stressors and well-being among Chinese
Employees”in Applied Psycholog Vol. 51(4),2002,pp. 527-544
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all the people of Macao. Mgrocal families, who had been trades suic as pogitution, dug peddling and iads. V& had

in Macao br seeral geneations, vere sufering from an
increase in peerty with real efate piices escalatingapidl,
and he high pice of consumables. It seemdtat hele
were inceasing numberof families hat could nomaintain
a good &ndad of living. This tend vas enphasisedythe
Social Wlfare Depaiment epoting that 7732 families
applied br and eceied financial aid in he firg half of
2005. Plsical needs aramongfie mos basic needsof
psychological vell-being because wibut suficient gatifica
tion of ptysical and secity needs, e individual could hee
difficulty focusing his or her pshological enegy on belong
ingness andealisation of ptentialities®. It seemedftere
fore that he gaming andelaed indugries hae their adan
tages and dwbadks. Macao &milies benef pethaps fom
the job oppaunities and in@ased sal@s he indusry
offers, but at he same timehiey expeiience poblematic
family relationships andheir overall psychological vell-
being is hus put attake. Those who arnd working for the
gaming andelaied indusries expelience fnancial hadship
due b the incease oftte cosof living since he boomliree
yeas ago, andhis new laking of resouces bings upon
them new psghological $resses.

I The gming indutry does indeed va an inpact on &mily

life. On be one handhe indugry has bood economic
growth in the enclae and marial prospeity for the local
residents. Onhie dher, havever, it also engndes seeral
disabling and dismtive piocesseshat hae paticulardy
affeced he psyghological vell-being of individuals andaim
ilies in Macao.

Reflecting on Macao witin the pespectie of he boader
China, it vas also oddotsee hw the “one-county-two S\&

to rely on he pecegtions of our ley informants and aefv
public daa bases (e.g., DSEC). Thigre, his initial
exploration could iy no means be considef conprehensie
or adegatly revealing of he etent and corplexity of fac

tors influencing he psghological vell-being of he local
community in Macao.

Psghologicd interventions and mental hedth care are not

common practices in Chinese communities, and much till

needs to be done to develop an understanding and apprecia
tion among the people of Macao for such services. The next

gep of this reseash project will be to invedigate the percep

tions and attitudes of the locd residents at grassods level,
the people actualy working in the gaming and relakd indus

tries, and identify their particular needs where psychological
sewices are concerned. It would be helpful to include other
paticipants from the vaiious sectors, dso the govemment
and the gaming industry, in further invegigations into the way

in which psychology can be implemergd in this society to

enhance the psychologica well-being of the people. We hope
to explore, for exanple, the identity changs that have
occured among individuals and the community as a whole

snce the recent boom in the gaming industry and the

handuer of Maceo to the PRC. Futhemore, we hope to

de\elop, through ongoing reseash and activity, the necessary

framevorks for providing psychologicd intewentions that
could empawer the people of Macao and provide them with

coping strakgies to ded with the influences of the gaming
indusry on their individual and collective lives. Compaative

Sudies and looking at other developing countries dominated
by a single indugtry would aso be relewant. The govemment
has lately put some projects in place to encourage the imple

menétion of psychologica services, but further reseash will

tems” model vorked in his speciic case. Macao had beenprovide insights into egablishing the necessary frameverk

deweloping he @ming indury with the blessing rtaonly of

the AR govemment but also ofhe highesauhorities in

Beijing, while those ery same attorities hae been cam
paigning since 200 t crak down on @mbling“. In

Januay 2005, Pesident Hu Jirsto eiterated he need dr

Chinds youth to be egally ideologicaly and ¢hically edu

caed“. Well, it seemedttat underte “one count;, two

systems” he youth of Macao did nbenjoy the same #at

ment aste yout in the mainland™.

Maybe he mos significant @p in our seah for under
ganding vas he ladk of meaningful baselineseath and in
paticular the la& of public dak petaining b, for exaple,

shift work, the aerage ag of enployees in casinosglations
beween vages and ag, and inbrmation about subsidigr

and infradructue that can address the felt and anticipated
needs in the community for such services.
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perspectives

See for examplévlaslon's hierarchy of needs and the potential impact oftisfisa

deficieng needs in George Boeree's summary of Abraham Maslow,

http:/Iwww.ship.edu/~cgboree/maslditml.
45.

“China launches nimnwide campaign gainst gambling”Peoples Daily Onling last

updaed on January 12" 2005, http://english.people.com.cn/200501/12/eng
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“Chinese president urges ethiddkological edudgon for youth’ Peoples Daily Onling

last updated on January 19" 2005, http://english.people.com.cn/200501/18/
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For further development on politics and ethée EmilieTran,"Elite Politics and Ethics
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