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This dissertation builds on social constructionist ideas and practices in an effort to explain how we talk to share information.

Librarians and other information professionals have contributed significantly to our understanding of how we interact with information and systems that support that information. This understanding extends to information in every medium except orality, or word-of-mouth transactions. However, research has consistently demonstrated that we persistently rely on talking even with increasingly effective options provided by the on-going proliferation of technology. Moreover, sharing information via emerging technologies is more likely to mimic the ways that we share information while face-to-face than the ways that we share it while relying on written modes. Despite having substantial evidence regarding the significance of sharing information orally, information scientists have done little to increase our understanding of oral information.

I make an effort to close this knowledge gap with my dissertation by relying on the metatheory of social constructionism in two ways. First, I rely on how this metatheory purports that knowledge emerges as much from what we say as from what we do (our actions or practices) and what we write. Social constructionism provides insight into helping information professionals recognize the importance of oral information. But, it does not provide detailed insight into how information professions should apply practices for facilitating access to oral information over time after it has been identified. Information professional practices for treating information include ones for describing, organizing, and making information available. The second way in which I rely on the metatheory is by noting how existing practices can inform efforts to adapt and extend these practices to information conveyed orally. Information professions typically collect, describe, preserve, and make accessible information by focusing on artifacts, or informational byproducts, that become available in a specific mode. 

My dissertation introduces the concept of an oral artifact, specifically an oral document, and demonstrates that they are used in practice by emerging leaders (middle managers) of information institutions. For example, an emerging leader may utter an oral document when concluding a meeting agenda item as a way to track business decisions. Among other results, this dissertation moves the information science discipline toward adopting social constructionism, instead of adapting it by only taking seriously a portion of its principles. Meaning, instead of focusing on action-based or written contributions to dialog which is more the norm in information science research, this work gives substantive attention to oral contributions.
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